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Not a philanthropy

Inclusive business It Is Innovative way

to do commercially-viable business with people
living at the base of the pyramid

and to expand access to basic

products and services




Interaction with
the community

To detect To raise
the points to adapt the awareness



Rocketbank
with no limits —
casual banking
N signh language
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f’% povolotskayai « MNoanucartses
n PokeTbaHk

[naBHaga - HoBoctM +« JleHTa HoBOCTEM - baHKku

% povolotskayai KoHcynbTupyto

* 2o #PokeTb6aHK No Bonpocam A0CTYNHOMN P 6
Sherti B MSEER BN BATST KFOKETOaHK» aaanTupoBana CepemUCbl NOAACPXKKU ONS
CTpeMuTcsl caenaTb Bce
AENCTBUTENIbHO MaKCUManbHO yao6Ho. K,n M e HTO B C Ha pyu_l e H M e M cnyxa
N cnacubo .. #AHoekcTakeu i Kak
TONIbKO TaM y3Hanu YTO MallnHa HY>XHa
015 CNenornyxoro Yyenoseka (npu ueHe
328(63;(;20:(;23;3?'Egn:p';%?g;fgﬂ KnueHTbl «PokeTbaHKa» ¢ HapylweHUeM ciyxa € 4 anpens MoryT o6LwaTbca ¢ NoALEPXKKOM Ha A3blKe XKECTOB C MOMOLLbH
Hamu Cuna pobpa! 9 cyactnvea @ BMOEOCBA3N. Takxe 3anyuleH Cl'lELl,HaJ'lebll:”l NeHOUHr, rae OHMU MOryT Yy3HaTb O ©aHke 1 ero cepBucCax N3 KOpOTKMX
#OunonetoBasPeadeHunkc #roketbank BMOE0POJSINKOB.
#VioletFairyPhoenix #oocTynHascpena

@rocketbank.ru @yandex.taxi .
TaknMM 0B6pa3oM, KIMEHT MOXKET HaNMUCaTb B YaT, YTO eMy yA0OHO 06LWATbCA Ha A3bIKE XXECTOB, M B AafIbHENLWIEM C HUM ByayT

25 Hep, 1€0, @ HOBble KIMeHTbl «PokeTbaHKa» MOryT Ha 3Tane opopMIeHUS 3a58BKU HA KapTy
0 sofilebedeva @ PokeTOaHK aganTupoBan NoanepXKy AnA rmyxmx KNUMeHToB X npeanoyTuTensHee.

20 1 npunoxeHue 015 KUeHMOo8 C 02PAHUYEHHbIMU 803MOXCHOCMAMU
" HpaButcs denisua8é ) 4
[« ATV L ommMemusna, Ymo nodOepKa makux ocobelx KAUeHmMos 8 NpusioxeHuu byoem obHo8MeHa.
20 MA4
[o6aBbTe KOMMEHTap! PoketThaHK 6e32 rnaHuL
B PoketbaHke rNYXUX KNUEHTOB.

Mel pewunu caenats yaobHoe ob6cnyxuBaHne

no BMAEO U aAanTUPOBaTh Haln
cepeucol. Mo BCEM BaXHbIM BONPOCaAM Mbl NULLEM
KNUEHTaM WK UCNONb3yEeM BUAEOCBA3b
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C anpens 2019 roga rnyxue knueHTbl PokeT6aHka mMoryT obLiaTbecsa ¢ NoAAEePXKKON Ha KEeCTOBOM si3blKe C NMOMOLLbIO
BuaeocssA3un. Takke 3apaboTan cneuvanbHbli IEHOVHT, rae rnyxue MoryT y3HaTb O B6aHKe 1 ero cepBucax U3 KOpoTKMX
BUL,EOPOSINKOB.

«Cpedu Hawux KIueHmMo8 — HeCKOMbKO COMeH 2/1yxXux, a 8 Hawel KoMaHOe rosieusiuch Jirodu, 3Hatowue Xecmosbil
A3bIK, U Mbl pewursnu, Ymo amo He rpocmo cosnadeHue», — roBoput CEO PoketbaHka AHacTacusa YckoBa.

Tenepb rnyxoun KNMEHT MOXET HanucaTb B 4art, YTo emy yAo6HO 0bLaTbCs Ha )XeCTOBOM SA3bIKe, U B AafbHENLLEM C HUM
ByayT cBsi3bIBaTLCSA MO BUAEO, a HOBbIE KNeHTbl PokeT6aHka MoryT Ha aTane opopMIieHusi 3asiBKU Ha KapTy ykasaTb,
Kakomn cnocob cBA3N ANns HUX NpeanoyYTUTenbHee.

B 6yaywiem PokeT6aHk nnaHupyeT pacluMpuTb KOMaHay NOAAEPXKKM ITyXUX KITMEHTOB.






Support service
via chat and video
calls In sign

language (ahnsy,




Reinvent online
panking

Whole bank in only 3 screens
to make everything easier with money



UX level

Dark Contrast Adapted
theme fonts for screen
reader app

and web
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| egal & technical solutions

Contracts Secure

IN dot type communication
channels

Recruitment Modernisation and

persons with development

special needs of sign language



eeeeeeeeeeee

nnnnnnnnnn

mmmmmmmmmm



Personnel training

To raise To show To learn
awareness acceptance how to
communicate
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